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( OOOOOOO Los ANGELES
Public Health

7 Accreditation Steps

1. Pre-Application Completed Nov. 2014
2. Applicati In progress
B Target: May 2015

In progress
Target: Sept. 2015

3. Doc Selection & Submission




(COUNTY OF LOS ANGELES
Public Health

Step 3: Documentation Selection & Submission

1 . Assess

Conduct and disseminate assessments
focused on population health status and
public health issues facing the community

5. Policies & Plans

Develop public health policies and plans

Improvement

Evaluaie and confinuously improve pro-
cesses, programs, and interventions

2. Investigate

Investigate health problems and environ-
mental public health hazards to protect
the community

0. Public Health Laws

Enfarce public health laws

1 0 Evidence-Based

Practices

Contribute fo and apply the evidence
base of public health

3. Inform & Educate

Inform and educate about public health
issues and functions

7. Access to Care

Promote strategies to improve access fo
health care

1 1 . Administration &

Management
Mainfain administrative and management
capacity

4. Community

Engagement

Engage with the community to identify and
address health problems

8. Workforce

Maintain a competent public health work-
force

1 2 Governance

Maintain capacity to engage the public
health govemning entity

i
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(COUNTY OF LOS ANGELES
Public Health

DPH Accreditation Team

Domain Advisory
Champions Committee

Pl Team




- COUNTY OF LOS ANGELES
Public Health

Accreditation Progress — March 2014

Domain Domain Domain | Domain | Domain | Domain | Domain
1 4 6 7 8 9 10

11.11L 21.1A 3.1.1A 41.1A 51.1A 6.1.1A 7.1.1A 8.11L 9.11A 1011A 11.11A 121.1A
11.21L 2.1.21L 3.1.2A 4.1.2L 51.2A 6.1.2 A 7.1.2A 8.2.1A 9.1.2A 10.21A 11.12A 121.2A

1.13A 2.13A 3.1.3A 42.1A 5.13A 6.2.1A 7.1.3A 8.2.2A 9.13A 10.22.A 11.13A 122.1A

1.2.1A 214A 3.2.1A 42.2A 5.21L 6.2.2 A 7.2.1A 8.23A 9.14A 10.23A 11.14A 123.1A

1.2.2A 2.15A 3.2.2A 5.221L 6.2.3A 7.22A 8.24A 9.15A 11.15A 123.2A
123A 22.1A 3.23A 523A 6.3.1A 7.23A 9.21A 11.1.6 A 1233A
1241 2.2.2A 3.24A 524A 6.3.2A 9.22A 11.1.7 A
13.1A 2.23A 3.25A 53.1A 6.3.3A 11.2.1A
13.2L 23.1A 3.26A 532A 6.3.4A 11.2.2. A
14.1A 2.3.2A 53.3A 6.3.5A 11.23A
14.21L 233A 541A 11.2.4A
23.4A 54.2A
241A
242A
243A



- COUNTY OF LOS ANGELES
Public Health

Accreditation Progress — April 2014

Domain Domain Domain | Domain | Domain | Domain | Domain
1 4 6 7 8 9 10

11.11L 21.1A 3.1.1A 41.1A 51.1A 6.1.1A 7.1.1A 8.11L 9.11A 1011A 11.11A 121.1A
11.21L 2.1.21L 3.1.2A 4.1.2L 51.2A 6.1.2 A 7.1.2A 8.2.1A 9.1.2A 10.21A 11.12A 121.2A

1.13A - 3.13A 42.1A 5.13A 6.2.1A 7.1.3A 8.2.2A 9.13A 10.22.A 11.13A 122.1A

1.2.1A 2.14A 3.2.1A 42.2A 5.21L 6.2.2 A 7.2.1A 8.23A 9.14A 10.23A 11.14A 123.1A

1.2.2A 2.15A 3.2.2A 5.221L 6.2.3A 7.22A 8.24A 9.15A 11.15A 123.2A
123A 22.1A 3.23A 523A 6.3.1A 7.23A 9.21A 11.1.6 A 1233A
1241 2.2.2A 3.24A 524A 6.3.2A 9.22A 11.1.7 A
1.3.1A 223A 3.25A 53.1A 6.3.3A 11.2.1A
132L 23.1A 3.26A 532A 6.3.4A 11.2.2. A
14.1A 2.3.2A 53.3A 6.3.5A 11.23A
14.21L 233A 541A 11.2.4A
23.4A 54.2A
241A
242A
243A



- COUNTY OF LOS ANGELES
Public Health

Accreditation Progress — May 2014

Domain Domain Domain | Domain | Domain | Domain | Domain
1 4 6 7 8 9 10

11.11L 21.1A 3.1.1A 41.1A 51.1A 6.1.1A 7.1.1A 8.11L 9.11A 1011A 11.11A 121.1A
11.21L 2.1.21L 3.1.2A 4.1.2L 51.2A 6.1.2 A 7.1.2A 8.2.1A 9.1.2A 10.21A 11.12A 121.2A

1.13A - 3.13A 42.1A 5.13A 6.2.1A 7.1.3A 8.2.2A 9.13A 10.22.A 11.13A 122.1A

1.2.1A 2.14A 3.2.1A 42.2A 5.21L 6.2.2 A 7.2.1A 8.23A 9.14A 10.23A 11.14A 123.1A

1.2.2A 2.15A 3.2.2A 5.221L 6.2.3A 7.22A 8.24A 9.15A 11.15A 123.2A
123A 22.1A 3.23A - 6.3.1A 7.23A 9.21A 11.1.6 A 1233A
1241 2.2.2A 3.24A - 6.3.2A 9.22A 11.1.7 A
1.3.1A 223A 3.25A 53.1A 6.3.3A 11.2.1A
132L 23.1A 3.26A 53.2A 6.3.4A 11.2.2. A
14.1A 23.2A 53.3A 6.3.5A 11.23A
14.21L 233A 541A 11.2.4A
234A 5.42A
24.1A
242A
243A



- COUNTY OF LOS ANGELES
Public Health

Accreditation Progress — June 2014

c mm . m e = i e o mm

11.11L 21.1A 3.1.1A 41.1A 6.1.1A 7.1.1A 8.11L 9.11A 101.1A 11.11A 121.1A
11.21L 2.1.21L 3.1.2A 4.1.2L 51.2A 6.1.2 A 7.1.2A 8.2.1A 9.12A 10.21A 11.12A 121.2A

1.13A - 3.13A 42.1A 5.13A 6.2.1A 7.1.3A 8.2.2A 9.13A 10.22.A 11.13A 122.1A

1.2.1A 2.14A 3.2.1A 42.2A 5.21L 6.2.2 A 7.2.1A 8.23A 9.14A 10.23A - 12.3.1A

1.2.2A 2.15A 3.2.2A 5.221L 6.2.3A 7.22A 8.24A 9.15A 11.15A 123.2A
123A 22.1A 3.23A - 6.3.1A 7.23A 9.21A 11.1.6 A 1233A
1241 2.2.2A 3.24A - 6.3.2A 9.22A 11.1.7 A
1.3.1A 223A 3.25A 53.1A 6.3.3A 11.2.1A
132L 23.1A 3.26A 53.2A 6.3.4A 11.2.2. A
14.1A 23.2A 53.3A 6.3.5A 11.23A
14.21L 233A 541A 11.2.4A
234A 5.42A
24.1A
242A
243A



- COUNTY OF LOS ANGELES
Public Health

Accreditation Progress — July 2014

Domain Domain Domain | Domain | Domain | Domain | Domain
1 4 6 7 8 9 10

11.11L 21.1A 3.1.1A 41.1A 51.1A 6.1.1A 7.1.1A 8.11L 9.11A 101.1A 11.11A 121.1A
11.21L 2.1.21L 3.1.2A 4.1.2L 51.2A 6.1.2 A 7.1.2A 8.2.1A 9.1.2A 10.21A 11.12A 121.2A

1.13A - 3.13A 42.1A 5.13A 6.2.1A 7.1.3A 8.2.2A 9.13A 10.22.A 11.13A 122.1A

1.2.1A 2.14A 3.2.1A 42.2A 5.21L 6.2.2 A 7.2.1A 8.23A 9.14A 10.23A 11.14A 123.1A

1.2.2A 2.15A 3.2.2A 5.221L 6.2.3A 7.22A 8.24A 9.15A 11.15A 123.2A
123A 22.1A 3.23A - 6.3.1A 7.23A 9.21A 11.1.6 A 1233A
1241 2.2.2A 3.24A - 6.3.2A 9.2.2A 11.1.7 A
1.3.1A 223A 3.25A 53.1A 6.3.3A 11.2.1A
132L 23.1A 3.26A 53.2A 6.3.4A 11.2.2. A
14.1A 23.2A 53.3A 6.3.5A 11.23A
14.21L 233A 541A 11.2.4A
234A 5.42A
24.1A
242A
243A
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11.21L

COUNTY OF LOS ANGELES

Public Health

Accreditation Progress — August 2014

Domain Domain Domain | Domain | Domain | Domain | Domain
1 4 6 7 8 9 10

21.1A
2.1.21L

3.1.1A
3.1.2A

1.13A - 3.13A

1.2.1A
1.2.2A
123A
1241
1.3.1A

132L

14.1A
14.21L

2.14A
2.15A
22.1A
2.2.2A
223A

23.1A

23.2A
233A
234A
24.1A
242A
243A

3.2.1A
3224
3238

3.24A

3.25A

3.26A

41.1A
4.1.2L

42.1A

42.2A

51.1A
51.2A

5.13A

5.21L

5.221L

53.1A

53.2A

541A

5.42A

6.1.1A
6.1.2 A

6.2.1A

6.2.2 A
6.23A
6.3.1A
6.3.2A
6.3.3A

6.3.4A

6.3.5A

7.1.1A
7.1.2A

7.1.3A

7.2.1A
7.22A
7.23A

8.11L
8.2.1A

8.2.2A

8.23A
8.24A

9.1.1A
9.1.2A

9.13A

9.14A
9.1.5A
9.21A
9.2.2A

10.1.1A 1111A 1211A

10.2.1A - 12.1.2A

10.2.2.A 11.13A 12.21A

10.23A 11.14A 123.1A
11.15A 123.2A

11.16 A -

11.1.7 A
11.2.1A

11.2.2. A

11.23A
11.2.4A



COUNTY OF LOS ANGELES

Public Health

Accreditation Progress — September 2014

Domain Domain Domain | Domain | Domain | Domain | Domain
1 4 6 7 8 9 10

11.11L 21.1A 3.1.1A 41.1A 51.1A 6.1.1A 7.1.1A 8.11L 9.11A 101.1A 11.11A 121.1A
11.21L 2.1.21L 3.1.2A 4.1.2L 51.2A 6.1.2 A 7.1.2A 8.2.1A 9.1.2A 10.2.1A - 12.1.2A

1.13A - 3.13A 42.1A 5.13A 6.2.1A 7.1.3A 8.2.2A 9.13A 10.22.A 11.13A 122.1A

1.2.1A 2.14A 3.2.1A 42.2A 5.21L 6.2.2 A 7.2.1A 8.23A 9.14A 10.23A 11.14A 123.1A

1224 2154 [[EEEN 5221  623A 722A 824A 9.15A 1.15A 12.32A
1234 2217 RSN 631A 7.23A 9.2.1A 11167 [N

1241 2.2.2A 3.24A 6.3.2A 9.2.2A 11.1.7 A
1.3.1A 223A 3.25A 53.1A 6.3.3A 11.2.1A
132L 23.1A 3.26A 53.2A 6.3.4A 11.2.2. A
14.1A 23.2A 6.3.5A 11.23A
14.21L 233A 541A 11.2.4A

234A 5.42A

24.1A

242A

243A

10



COUNTY OF LOS ANGELES

Public Health

Accreditation Progress — October 2014

Domain Domain Domain | Domain | Domain | Domain | Domain
1 4 6 7 8 9 10

11.11L 21.1A 3.1.1A 41.1A 51.1A 6.1.1A 7.1.1A 8.11L 9.11A 101.1A 1111A 121.1A
11.21L 2.1.21L 3.1.2A 4.1.2L 51.2A 6.1.2 A 7.1.2A 8.2.1A 9.1.2A 10.2.1A - 12.1.2A

1.13A - 3.13A 42.1A 5.13A 6.2.1A 7.1.3A 8.2.2A 9.13A 10.22.A 11.13A 122.1A

1.2.1A 2.14A 3.2.1A 42.2A 5.21L 6.2.2 A 7.2.1A 8.23A 9.14A 10.23A 11.14A 123.1A

1224 2154 [[EEEN 5221  623A 722A 824A 9.15A 1.15A 12.32A
1234 2217 RSN 631A 7.23A 9.2.1A 11167 [N

1241 2.2.2A 3.24A 6.3.2A 9.2.2A 11.1.7 A
1.3.1A 223A 3.25A 53.1A 6.3.3A 11.2.1A
132L 23.1A 3.26A 53.2A 6.3.4A 11.2.2. A
14.1A 23.2A 6.3.5A 11.23A
14.21L 233A 541A 11.2.4A

234A 5.42A

24.1A

242A

243A

11



COUNTY OF LOS ANGELES

Public Health

Accreditation Progress — December 2014

Domain Domain Domain | Domain | Domain | Domain | Domain
1 4 6 7 8 9 10

11.11L 21.1A 3.1.1A 41.1A 51.1A 6.1.1A 7.1.1A 8.11L 9.11A 101.1A 11.11A 121.1A
11.21L 2.1.21L 3.1.2A 4.1.2L 51.2A 6.1.2 A 7.1.2A 8.2.1A 9.12A 10.21A 11.12A 121.2A

1.13A - 3.13A 42.1A 5.13A 6.2.1A 7.1.3A 8.2.2A 9.13A 10.22.A 11.13A 122.1A

1.2.1A 2.14A 3.2.1A 42.2A 5.21L 6.2.2 A 7.2.1A 8.23A 9.14A 10.23A 11.14A 123.1A

1224 2154 [[EEEN 5221  623A 722A 824A 9.15A 1.15A 12.32A
1234 2217 RSN B c::a 7234 9.2.1A 11167 [N

1241 2.2.2A 3.24A 6.3.2A 9.2.2A 11.1.7 A
1.3.1A 223A 3.25A 53.1A 6.3.3A 11.2.1A
132L 23.1A 3.26A 53.2A 6.3.4A 11.2.2. A
14.1A 23.2A 53.3A 6.3.5A 11.23A
14.21L 233A 541A 11.2.4A

234A 5.42A

24.1A

242A

243A

12



COUNTY OF LOS ANGELES

Public Health

Accreditation Progress — January 2015

Domain Domain Domain | Domain | Domain | Domain | Domain
1 4 6 7 8 9 10

11.11L 21.1A 3.1.1A 41.1A 51.1A 6.1.1A 7.1.1A 8.11L 9.11A 101.1A 11.11A 121.1A
11.21L 2.1.21L 3.1.2A 4.1.2L 51.2A 6.1.2 A 7.1.2A 8.2.1A 9.12A 10.21A 11.12A 121.2A

1.13A - 3.13A 42.1A 5.13A 6.2.1A 7.1.3A 8.2.2A 9.13A 10.22.A 11.13A 122.1A

1.2.1A 2.14A 3.2.1A 42.2A 5.21L 6.2.2 A 7.2.1A 8.23A 9.14A 10.23A 11.14A 123.1A

1224 2154 [[EEEN 5221  623A 722A 824A 9.15A 1.15A 12.32A
1234 2217 RSN B c::a 7234 9.2.1A 11167 [N

1241 2.2.2A 3.24A 6.3.2A 9.2.2A 11.1.7 A
1.3.1A 223A 3.25A 53.1A 6.3.3A 11.2.1A
132L 23.1A 3.26A 53.2A 6.3.4A 11.2.2. A
14.1A 23.2A 53.3A 6.3.5A 11.23A
14.21L 233A 541A 11.2.4A

234A 5.42A

24.1A

242A

243A

13



COUNTY OF LOS ANGELES

Public Health

Accreditation Progress — February 2015

Domain Domain Domain | Domain | Domain | Domain | Domain
1 4 6 7 8 9 10

1.1.1L*  211A 3.1.1A 41.1A 51.1A 6.1.1A 7.1.1A 8.11L 9.11A 101.1A 11.11A 121.1A
1.1.2 L* 2.1.21L 3.1.2A 4.1.2L 51.2A 6.1.2 A 7.1.2A 8.2.1A 9.12A 10.21A 11.12A 121.2A

1.13A*  213A 3.13A 42.1A 5.13A 6.2.1A 7.1.3A 8.2.2A 9.13A 10.22.A 11.13A 122.1A

1.2.1A 2.14A 3.2.1A 422A 521L*  6.22A 7.2.1A 8.23A 9.14A 10.23A 11.14A 123.1A

1224 2154 [[EEEEN 5221* 623A 7.22A 824A 9.15A 1.15A 12.32A
1234 2217 [N B cs:a 7234 9.2.1A 11167 [N

1241 2.2.2A 3.24A 6.3.2A 9.2.2A 11.1.7 A
1.3.1A 223A 3.25A 53.1A* 6.3.3A 11.2.1A
132L 2.3.1A 3.26A 53.2A* 6.34A 11.2.2. A
14.1A 23.2A 5.33A* 6.35A 11.23A
14.21L 233A 541A 11.2.4A

23.4A 5.42A

24.1A

242A

243A

14



COUNTY OF LOS ANGELES
Public Health

Number of Examples by DPH Division/Programs

I Examples between

1 Office of Women' )
multiple programs

Health

[ Division of HIV/STD
Programs

B Chief Science Office

| Office of the
B Chronic Disease & Medlcelgu)li\lz;zc;tor/ Ql

Injury Prevention

H Office of Planning,
Evaluation, &
Development

B Environmental
Health

B Community Health
Services

B Administration

B Communicable
Disease Control &

Prevention
[ | Emergency
B Maternal, Child, & B Public Affairs & Preparedness and
Adolescent Health Communication Response Program 15



COUNTY OF LOS ANGELES
Public Health

Domain 1: Conduct and disseminate assessments focused on population health
status and public health issue facing the community

e i gt gsd ' R e
EA-Health
Sty Ry ™

TRENDS IN DIABETES: TIME FOR ACTION

The Continuing Rise in Diabetes
*The age-adjussed” pescentage of adales wich
P = 66%

Community Health
Assessment

CREATING A HEALTHIER LA COUNTY

Key Community Stakeholder Meeting
Community Health Assessment
Community Health Improvement Plan

Los Angeles County Department of Public Health
November 6, 2013

Q Cricieam 1

Los Angeles Mommy and Baby (LAMB) Project
First 5 LA 14 Best Start Community Report

Department of Public Health
dolescent Health Programs
and Planning Unit

Provide and use
health data




(COUNTY OF LOS ANGELES
Public Health

Domain 2: Conduct timely investigations of health problems and environmental
public heath hazards

£ - ¢ Bt ATATYS. | § Depmmmwnt ot ub.| 3 Ourne b Ot & 14 Couy w8

2.1.1A

2121 . _ o
Timely investigation

To date, there are ZERO
5 d 20
’ Ebola Readiness csss of Bl n LA 2.13A .
TRl Lo oo B processes and capacity
J (iAo o
FOR s/ NCES

2.14A

ACUTE
COMMUNICABLE
CONTROL 2.15A
A Manual of 221 A o 040 .
et Contain/mitigate public
Control Procedures 2.2.2 A
673 health hazards
2.23A
. 23.1A
Access to resources to
iz 232A .
: respond to public health
Coun of Los Anctss i 233A
C Public Health gl s haza rds
. 234A

17




(COUNTY OF LOS ANGELES
Public Health

Domain 3: Inform and educate about public health issues and functions

g; g . [ v o e s i 311 A
When do we ” (( Department of Public Health - " o~ -
wash our & === , Health education and
hands? ~ ) 3.1.2A )
e : Pertussis prOmOtIOn
~ Whooping Cough
Information 3.1.3A
» 3.2.1A
- CHOOSE =6 = o 3.2.2A
HEALTH = .3 Provide information about
L.A. e public health issues and
3.24A .
Social Determinants of Health fu n Ct I O n S
WY Mo RESTAURANTS : 3.2.5A
R
G -
- 3.2.6 A

‘ e M
¥

E CONDOMS ALL YEAR '
e 'v.‘//",

18




. COUNTY OF LOS ANGELES
Public Health

Domain 4: Engage with the community to identify and address health problems

aster Resilience

Healthy Pets, Healthy Families
Initiative

Coalition
? & ’ D\ for a

Tobacco Free
Los Angeles County

41.1A

41.2L

42.1A

4.2.2A

Community Engagement
through collaborative
processes

Promote understanding of
and support for public
health strategies

19



. COUNTY OF LOS ANGELES
Public Health

Domain 5: Develop public health policies and plans

511A .
Serve as a primary expert
5.1.2A resource of public health
olicies, practices, & capacit
= 54 P » P , pacity
52.1L
: >2.21 Community Health
The Potential Costs and Benefits of Providing - - o 523A |mp|"OV€ment Plan
Free Public Transportation Passes to Students N o
in Los Angeles County
Los Angeles County 524 A
partment of Public Health
B 1 53.1A
.
53.2A Department Strategic Plan
Emer L’um\\”\lll\ln[\]‘::ll\nv.ul Plan 5 . 3 o 3 A
l-’clv:\:i\l;?f‘ 2013
41 A All Hazards Emergency
542 A Operations Plan

20




Domain 6: Enforce public health laws

. COUNTY OF LOS ANGELES
Public Health

(( Environmental Health

Couny of Los Anatuts

Custom Search

Search |

Bureau of District Surveillance
& Enforcement

Bureau of Environmental Planning
& Support

Bureau of Environmental Protection

Bureau of Specialized Surveillance
& Enforcement

lic Health Home | Program Home | About | FAQ | Comment | Contact | A-ZIndex Font Size |AAA

/ B emaivs
X I Pay for your Public Health

Environmental Health
Monitoring the environment, reducing risks to public health

County Directory of Information & Services | Public Alerts | Public Information | County Contact Information

Service Locator | Select a Center

) Permit or License by credit card

To pay for your Public Health Permit
and/or License with a Visa, Mastercard,
American Express, or Discover card,
please click here.

/A 2.25% convenience fee per transaction

I WHAT'S NEW IN ENVIRONMENTAL HEALTH

will apply. Please have your Account ID
and your Facility 1D numbers from your

Bureau of Toxicology
&Environmental Assessment

County of Los Angeles ( Department Of Public Health
Environmental Health

REFERENCE GUIDE FOR THE
FOOD OFFICIAL INSPECTION REPORT

g (imiciaain

Credit Card Payments Now Accepted for Permits and Licenses!

billing statement ready. Payment will only
be accepted online for the total amount
owed on an account. Terms and

O Vo A Heafthy end Sustaimabic Envirsament for the Residents of 103 Angetes County

éeafood Mislabeliﬁg

Protect your customers and your business from ilegal T
seafood substitutions or mislabeling. prompuna
[,
o Tt S
¢ e Taas
I's degal Mrsiabelng o substtuting seatood 3 violabon of Oenam Poveh
Calomea Health and Safety Code, Section 114087 Fetoch
Enwonmental Heat special mspections to S
from the sale of adulterated. mesrepresented. and/or
-
Deliberate viokatons of the kaw wil be addressed dumng Seipad Buns
mspectons. Viokatons nchide faiure fo drsclose accurate e
information about a seafood species, country of ongin, weight  Hatlee Tt
porbons, andlor size Seman
e
e -

Escolar, pictured 10 the nght. &
sometmes misiabeled and sold
as “whie tuna.* Wikte funa is not
a real species. Escolar can cause
@

honestly
presented seafood in order 10 protect customers’ health

Compare the label on the food container or packaging with the
invoice of receipt 1o make sure it matches what you ordered
Remember, whie funa does not exst. i your invoice says whie
tuna or it is missing. such as spees or country of
onigin, do not accept delivery. Return the product 1o the suppler
or distributor, and ask for more information, of contact your
Health inspector for advice

¥ you suspect seafood mistabelng or substauton, contact
Envronmental Health at (626) 430-5200 during business hours,
8 am 1o 5 pm. Monday through Friday. call the 24-hour Hotine at
(888) 700-9995; or send an e-mail 1o ehmai@ph acounty gov

Low Angetes County Department of Publ Ha sk - Emvirsemmentsl Hestth €O
pretigituaspety 4
Commarse Criv. Bakuin Pask. CA 31708 - (£38) 4358390

6.1.1A

6.1.2 A

6.2.1A

6.2.2A

6.23A

6.3.1A

6.3.2A

6.3.3A

6.3.4A

6.3.5A

Review laws & update as
needed

Provide education about
public health laws

Public health enforcement
activities

21



COUNTY OF LOS ANGELES

Public Health

main 7: Promote strategies to improve access to health care

Insurance

Percent of children ages 0-17 years who are uninsured®

Percent of adults ages 18-64 years who are uninsured*

Percent of children ages 0-17 years who do not have dental insurance®
Percent of adulls ages 18+ years who do not have dental insurance?

Regular Source of Care
Percent of children 0-17 years with no regular source of health care®

Percent of adults 18-64 years with no regular source of health care®

FIRST5 Get Help Applying for
LA Free or Low-Cost Health Coverage

Al agencies listed below serve clients in Los Angeles County:

Champion: Fo

— Bilingual staff assist families in enrolling in public and private health
(( Public Health  prosrems. Please contact the agencies listed below for more information.
* Tarzana Treatment Carson, Hawthorne, * Community Health Councils

e Center 86172626, nglewood, Lawndle, 3232555500

Bt £330 0r 4323 Lomiea « Crystal Stirs 323200205
“Northesst Vaey CeyollongBeach  + Long licach Dept. of Health
Burbank, Glendale, iealth Corporation HELED o e
SanFernand Valey. s66-69 28142 552570797,
SantaClarita Northridge Vally Commurity linic
818763 836 xt 333
Culdance  Pasadona ARadena, - pasadena Public Health
Center 818-882-3147 Sierra Madre Department
626,744 085
= Gitrus Valkey Health Partacrs,
— prririi
San Gabril Val ~Asan aic st
ey, e LAUSD LAUSD- CHAM Helplne 566-742:2275
and Chl ek A
21378161
*Wodksie Welloos LASB 7580480 Cubver iy, SantaMonles, = Venice Family Clnic
st Los Angeles
Boyle Heights, i 8  Heakth
Chinatown, Downtown Accem 215725-0261
.
AT Comeraiyritsns Compton, Crenshaw, . a
Ebysan Park Hollywood, * Aian Pckic sl ExpostionPark Florence,  Accas 213.745-4261
e e Verare 5.6 32 Wars eferson Bark. « Califoria Hospial Vedieat
i, ot LeimertPark Lymaosd, Center 213.742-5537
2133080 Paramount, Universty - Community Healh Councils
» Warksite Wellne: LA Park, North University Park, 323-295-5500
iy T 0 eltnes L
+Korean ek ication 323758 9430
Lol & R Conier
v
For Countywide * Health Consumer Center
Artesia, Bell, Beliflower, + Human Services A ssodation Assistance with of Los Angeles
oo Do 562-806.5400 beohhemedner, | 200303308
EastLA, Hunt. Park, + Maternal & Chikd Health Access troubleshooting
Hawailan Gardens, 2137494261 andtraining uainaalt dldnal e
Ly * St Francis Medical Center

Go Oniine to Find Help Near You: ww chighi org.

020
Antelope Valley

SPA2 SPA3 [SPA& SPAS SPAG

42 43 66 30°
270 268 (355
no Do M3 84

{290 JOTRGED 2904 X

38 45* [ 52* 40
251 26 254 15

€ ns 121 177
289 BT ERETT) 170 0T
€D o £ 4s* oo

168 151 177 {5 187

€D 135 N3 85 149

298 37.5 JKELY 350

77 17 81 1.0* 58*

88 84 106 66

7.1.1A

Assess access to health
7.1.2 A

care services
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COUNTY OF LOS ANGELES

Public Health

Domain 8: Maintain a competent public health workforce

S s O —"

Newsletter for Employees of the Los Angeles County Department of Public Health February 2014

Celebrating Public Health’s In Print [
Outstanding Employees

Compilad by Doreen Keough, MPA, MLS
Medical Librarian

The following papers have been authored
or oauthored by Public Health staff.
Except for the first author, the names of
those not on staff have been omitted.
This list is not exhaustive and inclodes
mainly journals found on PubMed, o
service of the U.S. National Library
of Medicine.

Mikosz CA..._Kim M, Tyson C...Mascola L
Fumaal Facabthaleniic Ausheack Bacnascs |

Employee

Public Health

t this year's 30th Employee Rec- public health centers and the launch Ex F o : 0 ] 4
ognition Awards luncheon, held

of a new restaurant program designed
on February 13 at the Quiet Cannon In  to address rising obesity rates through A Fit Workforce Starts With You!

, 31 gifted and with that
[@ COUNTYWIDE

et

Tuesday,
April 8th

11 am-2 pm
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Los Angeles County Department of Public Health *‘rg
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Worksite Wellness Program

» Free massages and
health assessments

« Free prizes

DPH WorkSite :g:‘;-ﬁ:ljzpéz‘ovg dancing,
other activities
Wellness Program e
. 200 N Grand Ave
Ove rview Los Angeles,
& Current Projects

Los Angeles County Department of Public Health
www.publichealth lacounty. gov

March 2013




. OUNTY OF LOS ANGELES
Public Health

Domain 9: Evaluate and continuously improve process, programs, and

interventions

‘o oot s
((PIIIIIII: Health
Frogram Name:
Veterinary Public Health
Team members:
Emily Beeler. DVM, MPH

Danielle Tack, DVM, MPVM, DACVFM
Karen Ehnert. DVM, MPVM, DACPVM

DPH Strategic Priority 5: Public Health|
Objective: 5.1.b Streamiine intemal o
follow-up processes to ensure fimely ¢
management of disease cases and ©

Timeline: October 2013 through June

Quality Imy
Animal Diseass St

PLAN
1. Getting started

* Between 2008-2013 there was an upsurge in
animal disease reports (ADR), resulting from
intensive outreach to veterinary clinics

= Asthe number of ADR increased, the staff to
routinely examine and respond to reports
decreased.

« Based on management team discussions, it was
determined that existing protocols and
procedures for animal disease investigation
required modifications to ensure timely
investigations.

2. Assemble the Team

All veterinarians in the program were first
assembled in August 2013 to review the Animal
Disease Surveillance System and find ways to all to
participate.

Goals

1. By Nov. 1st, 2013, create new ADR database
posted on our share drive for joint data entry with
protocols in piace for report distribution and
follow up by the veterinarian team

2. By the end of 2014, to have 90% of cases
activated within one week of receipt, and 100%
within 2 weeks of receipt

3. Examine the Current Approach

# Individual disease databases created in 2008

= All reports logged by one veterinarian in an
Excel spreadsheet

» All data entry conducted by one veterinarian in

to separate disease databases

Disease databases not readily accessible toall

veterinarians

4, Identify Potential

Solutions.

« Keep current database

and Excel log system,

train all vets?

Assign incoming reports

to vet on call based on

day received?

Find a way to enter

animal data into vCMR

or CalREDIE system?

« Create completely new
database on VPH share
drive that all vets could
access?

5. Develop an

improvement theory

A Staged Approach

= Train all vets on current

system

Assign cases based on

day report received to

wveton call

= Create new ADR
database using Access
for all vets to use via
share drive

= Train vets on ADR
database and begin all
data entry

Do

6. Test the theory
Database created

= Staff trained

Identify and generate
reports continuously
* All vets use database

5T

7. Evaluate the Results
January-May: 409 cases activated, averaging
8.3 days to activate

56.5% of cases activated within 5 days,
averaging 1.2 days to activate

69.9% of cases activated within 10 days
averaging 2.6 days to activate

1o 3 1 150 13

e % 0 182 017

AR & n 326 2071

APR 106 1 %7 12082

MAY 1 2l ECEY FTE ]

Grand Total 409 m 217 11te7L
ACT

8. Standardize the Improvement
or Develop New Theory
Monthly management meetings held to
establish future plans and institute procedures
to manage batch data.
9. Establish future plans
Maonthly management meetings to review
metrics and establish future plans
+ Established procedure necessary to
monitor and track parvo data.
10. Describe Lessons learned
= Process evaluation crucial in ensuring the
quality of our disease surveillance
» Impartance of regularly reviewing metrics
= Importance of establishing SMART
objectives from beginning

9.1.1A

9.1.2A

9.13A

9.14A

9.15A

9.21A

9.2.2A

Use of a Performance
Management System

Quality Improvement
Processes integrated into
organizational practice
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. COUNTY OF LOS ANGELES
Public Health

Domain 10: Contribute to and apply the evidence base of public health practice

County Directory of Information & Services | Public Alerts | Public Informa

countye gov

(c Institutional Review Board

Coumry of Los Anctus

Home Program Home About FAQ Comment Contact A-Z Index
Public Healt | Prog : ! ! ! !

Identify and Use Best
Available Evidence

10.1.1 A

Service Locator | Select a Center

Search

Institutional Review Board

10.2.1A

Institutional Review Board
@,

Genet o Promote Use of Results

IRB Application & Forms

HIPAA Authorization & Waiver

IRB Committee

10.2.2. A Evaluations and Evidence-

The Los Angeles County Department of Public Health Institutional Review Board, known simply by its
initials as “the IRB," comprises an independent body of health professionals and community

and a small, staffed office located within the DPH Office of Health

and The IRB and the IRB office are together responsible for

assuring that all research and other systematic data collection involving DPH staff, facilities or

is in with the highest scientific and ethical standards and
applicable federal and state regulations. The IRB ensures that all public health research in Los
Angeles County respects the right of research subjects or participants to freely decide on the basis of
complete and accurate information whether or not to participate, to have their information kept private

Based Practices

I Contact Information

Institutional Review Board
Los Angeles County Department of Public
Health -

10.23A

313 N. Figueroa St., Ro .
Los Angeles, CA 80012

The Guide to Community Preventive Services

i THE COMMUNITY GUIDE

b, What Works to Promote Health

> Community Preventive Services
Task Force

[ searen)

Home: Task Force Findings »  Topics Use The Community Guide + Methods « Resources = News ~ About Us =
Home > Topics » Tobacco Text Size: s 11 LxC
— Reducing Tobacco Use and Secondhand Smoke

E 24 Get Email Updates
xposure Submit your email

Community address to get updates on

Education to Reduce Th 5 =
Tobacco use is responsible for more than 430,000 deaths each e Community Guide
Exposure in the P topics of interest.

vear and is the largest cause of preventable morbidity and

mortality in the United States (CDC) . |:| Submil

In Best Practices for Comprehensive Tobacco Control What's this?
Programs &, the Centers for Disease Control and Preventi
(CDC) recommends statewide pragrams that combine and
coordinate community-based interventions that focus on the
following areas.

Home

Comprehensive

ives and

Incentives and Partners
Competitions to

Increase Smoking 1. Preventing initiation of tobacco use among youth and young adults e

Cessation Among . - ERCON,

Workers 2. Promoting quitting among adults and youth ‘ e,
3. Eliminating exposure to secondhand smoke, and ANNIVERSARY.

Internet-Based 4. Identifying and eliminating tobacco-related disparities among I aroups

Interventions pr—

Increasing the Unit Task Force Recommendations and Findings

Price for Tobacco This table lists interventions reviewed by the Community Guide, with a summary of the Task

Products Force finding (definitions of findings). Click on an underlined intervention title for a summary of |1, 2o b0 ey
e the review, and where available, Research-tested Intervention Programs (RTIPs). s S
Cessation Contests "
Interventions Outcomes Task Force Finding Together, the Community
Mass-Reach Health Addressed Guide and the Clinical
5 Guide provide evidence-
Communication Community Education to Reduce Secondhand Smoke | Insufficient Evidence based Eecnmmendatinns
Interventions Secondhand Smoke Exposure in the Exposure Februsry 2000 across the prevention
Home spectrum. 2 5



(COUNTY OF LOS ANGELES
Public Health

Domain 11: Maintain administrative management capacity

11.1.1A

“To Protect Heal;

HOME  »

WHAT'S NEW ® INDEX ® SEARCH » CONTACT US

EMPLOYEE PORTAL
»» PUBLICHEALTH.LACOUNTY.GOV .

{Ciicoann

ANNOUNCEMENTS
APPLICATIONS Policies & Procedures 1 1 . 1 . 2 A
DIRECTORIES » P
Some policies and procedures are in PDF format and require Acrobat Reader . To obtain a free copy of Acrobat Reader, click here.
SIREIRTOTEL If you need assistance installing Acrobat Reader, call the IT Service at (323) 890-8600.
EVENTS.
o If you'd like to submit a policy or procedure for posting, please send an email to: [TSenice@ph lacounty gov. Please include the document as an attachment. 1 1 1 3 A
GUIDELINES & MANUALS  Public Health * Board of Supenisors Policy Manual e
POLICIES & PROCEDURES * 100 General Administration
— * 200 Programmatic * LA County Board of Supenisors Telework Policy
T * 300 Operations * LA County Board of Supenvisors Information Systems Technology and Security Policies
1 © 400 Community Relations © LA County Ordinance Codes it
e 500 oo < LA et oo Onee 11.1.4A erational Intrastructure
TRAINING * 600 Payroll ® Material Management
* 700 Personnel * Material Management FAQ
ORGANIZATION * 800 Equipment/Purchasing/Senices/Supplies * Office of Managed Care
. y v .

ALPHABETICAL LISTING : 900 Reporting Incidents/Risk Management/Security County Policy of Equity

1000 Information Technology * Countywide Discipline Guidelines - Managers/Supenvisors 1 1 1 5 A
ORGANIZATION CHARTS © 1100 Audit/Compliance/Investigations ® Countywide Discipline Guidelines - Emplayees el
(ORGANIZATION MAP * 1200 HIPAA * Countywide Discipline Guidelines - Licensed Medical Professionals

Countywide Discipline Guidelines Acknowledgment Form
* Communicable Disease Control

© Community Health Senices
© Clinic Dispensary Policies
* P &T Committee

* Environmental Health Vol. |

* Environmental Health Vol I

* Environmental Health Vol. Il

FIYTRITYITIT © Qualty Improvemant Divsion Polices and Pracadurss
Multi-disciplinary/ Muki-dvisional Policies and Procedure ( o L6 Ay
Departmento Publec Heatth © Risk Management Policies Public Health

MyPHD LOGIN

11.1.6 A

11.1.7A

Wellness Program © Secretarial Manual
- . * STD Security and Confidentiality Policies &
[ — © TB Control HIPAA Policies SUBJECT:  DEPARTMENT POLICIES ‘ B
oF 1
- 11.2.1A
s
@ POLICY No.. 100 P |eFrECTIVE DATE:  4r1509
: APPROVED BY: 1supsnssoes: DHS Policy No. 101 & 103
. .
R L — 11.2.2.A
Do o o e Cele Inancia anagemen
POLICY:  Policies are issued as standing orders covering matters of a recurring nature with
universal impact on the organization and its employees. Each program shall adhere to

these policies and develop procedures for their implementation.

Mmmmmlmamwmnlmwu-mcmmmvm S Stel I IS

Health. Once approved, the following actions will occu 11'2'3 A y

1. Office of Administrative Deputy shall distribute the new policy statements or
revisions with a Change Notice (Attachment ) to ail manual holders to ensure that
manuals are kept up-to-date.

~

Public Health Policy manual holders shall read all new and revised policies.

11.2.4A

3. Public Health Policy manual holders shall ensure that their program manuals are
kept current

4. Communicable Disease policies and procedures are by law determined by the

Chiefs of Acute Communicabie Disease Control Program, Tuberculosis Control
Program, and Sexually Transmitted Disease program to be consistent with State
reguiations.

GUIDE New policies or revisions to existing policies can be initiated and submitted by any
program as follows:

1. The submitting program shall ensure the participation of ail involved programs in the
development of the new or revised pokicy.

2. New polices o revisions must be approved by the submitting Program's Executive
Staff member prior 1o submission.
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(COUNTY ch LoS ANGELES
Public Health

Domain 12: Maintain capacity to engage the public health governing entity

( \municode

Hide TOC | [Z] RESULTS @ HISTORY [E]ORD.BAMK | [J save §2j Print {¥i Email

.7 Los Angeles County, California - C¢
-] LOS ANGELES COUNTY CODE
=] SUPPLEMENT HISTORY TABLE

CHARTER OF THE COUNTY OF

Title 1- GENERAL PROVISIONS

Title 2 - ADMINISTRATION

Title 3 - ADVISORY COMMISSIO

Title 5 - PERSONNEL
Title 6 - SALARIES
Title 7 - BUSINESS LICENSES

Title 9 - (RESERVED)

Title 10 - ANIMALS

L[ Title 11 - HEALTH AND SAFETY
| Division 1 - HEALTH CODE

I i 5 5 5 S

ode of Ordinances

LOS ANGELES

NS AND COMMITTEES

Title 4 - REVENUE AND FINANCE

Titie 8 - CONSUMER PROTECTION AND BUSINESS REGULATIONS

|y Division 2 - GENERAL HAZARDS
|y Division 3 - MISCELLANEQUS REGULATIONS

|y Division 4 - UNDERGROUND

ANNUAL REPORT 20122013

STORAGE OF HAZARDOUS MATERIA

COUNTY OF LOS ANGELES PUBLIC HEALTH

WORKING FOR YOU

Los Angeles County, California, Code of Ordinances >> Title 11 HEALTH AND SAFETY >>

Title 11 HEALTH AND SAFETY~

Divisions:
Division 1 - HEALTH CCDE
Division 2 - GENERAL HAZARDS
Division 3 - MISCELLANEOUS REGULATIONS
Division 4 - UNDERGROUND STORAGE OF HAZARDOUS MATERIALS

(couun of Los ANGILLs
Public Health
x o.wrK

FROM

SURIECT  UPDATE ON INVASIVE MENINGOCOCCAL DISEASE COMMUNITY
EDUCATION PLAN

12.1.1A

12.1.2A

12.2.1A

12.3.1A

12.3.2A

1233 A

Define Public Health
Roles, Responsibilities,
and Authorities

Inform governing entity
about public health
responsibilities

Engage governing entity in

public health
responsibilities
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- COUNTY OF LOS ANGELES
Public Health

Next steps

* Complete Step 2 (application) by May 2015
* Complete CHA, CHIP, Strategic Plan
* Letter of Support

* Complete Step 3 by September 2015
* Collect all documents & address gaps
* Review process for documents selected
* Submit documentation to PHAB

28



(COUNTY OF LOS ANGELES
Public Health

Review Process

1. Review by Teams:

* Volunteers will be invited to help
with the review process

* Each team will review docs for
several measures

* Estimated time commitment:

2- 4 hours per review team

2. Review by Domain Champions:

After the teams complete a review, Domain Champions will complete a
second round of review for their domain.

29



(COUNTY ch LoS ANGELES
Public Health

Proposed Review Teams

Domain
Domain 4 Domain 6 Domain 7 Domain 8 Domain 9

3.1.1A 7.1.1A 9.1.1A -- 12.1.1A

3.21A 9.14 A 123.1A
3.22A 9.1.5A 12.3.2A
3.23A 1233A

3.24A 9.22A

131A 223A 3.25A 11.21A
13.21L 23.1A 3.26A 11.2.2. A
1.41A 232A 11.23A
1421 233A 54.1A 11.24A

234A 542A

24.1A

242A

243A
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(COUNTY OF LOS ANGELES
Public Health

Questions?

31



(COUNTY OF LOS ANGELES
Public Health

Thank you!
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